Program 3-ro¢na prediZena zaruka a jeho
podmienky

Tento program 3-ro¢nej predizenej zaruky sa
poskytuje vyluéne za vtomto dokumente
uvedenych podmienok na dobu do uplynutia 3
rokov od kiupy dole uvedenych vyrobkov
zakupenych v ¢ase od 1.8.2024 do 31.12.2025.

Poskytovatel’ prediZenej zaruky:

ICS ice cleaning systems s. r. o. so sidlom
Robotnicka 2192, Povazskd Bystrica 017 01,
Slovenska republika, zapisana v Obchodnom
registri Okresného sudu Trencin, vlozka Cc.:
23110/R, Oddiel: Sro, ICO: 45570370

Autorizovany distributor Poskytovatela:

Distributor, ktory je Autorizovanym
distributorom  Poskytovatela v Case kupy
vyrobku. Zoznam autorizovanych distributorov sa
nachadza na: https://www.ics-dryice.com/ics-vo-
svete

Opravnena osoba - zikaznik:

Opravnenou osobou na poskytnutie prediZenej
zaruky je kazdy =zékaznik (fyzickd osoba
spotrebitel, fyzicka osoba podnikatel’ alebo
pravnicka osoba), ktory si zakapi vyrobky
Poskytovatela od Poskytovatela alebo od
Autorizovaného distributora Poskytovatel'a v case
od 1.8.2024 do 31.12.2025 a zaregistruje kazdy
zakupeny vyrobok individudlne na:

https://www.ics-dryice.com/warranty-extension

vyplnenim registracného formuldra vratane
vyjadrenia ~ sthlasu s tymito podmienkami
a vyjadrenia suhlasu so spracovanim osobnych
udajov.

PrediZenid zaruka sa poskytuje len prvému
kupujucemu daného vyrobku, ktory vykonal
registraciu vyrobku, t.j. v pripade akéhokol'vek
prechodu alebo prevodu vlastnickeho prava alebo
drzby vyrobku predizend zaruka k tomuto
vyrobku zanika.

Z programu predizenej zaruky st vyliGeni
autorizovani distributori Poskytovatela okrem

3-Year Extended Warranty Programme and
its conditions

This 3-Year Extended Warranty Programme is
provided solely under the terms and conditions set
forth herein for a period of up to 3 years from the
purchase of the products listed below which were
purchased in the period from August 1, 2024 to
December 31, 2025.

Provider of this Extended:

ICS ice cleaning systems s. r. 0. with its registered
office at Robotnicka 2192, Povazska Bystrica 017
01, Slovak Republic, registered in the
Commercial Register of the District Court of
Trencin, Insert No.: 23110/R, Section: Sro, ID
No.: 45570370

Provider's authorised distributor:

A distributor who is an authorised distributor of
the Provider at the time of purchase of the product.
The list of Provider's authorised distributors can
be found at: https://www.ics-dryice.com/ics-vo-
svete

Authorised person:

The Authorised person for the Extended Warranty
is any customer (individual consumer, sole trader
or legal entity) who purchases the Provider's
products from the Provider or from an Provider's
authorised distributor in the period from August
1, 2024 to December 31, 2025 and who registers
each purchased product individually at:

https://www.ics-dryice.com/warranty-extension

by completing the registration form, including
also the consent to these terms and conditions as
well as the consent with processing of personal
data.

The Extended Warranty is granted only to the first
purchaser of the product who has registered the
product, i.e. in the event of any transfer of
ownership or possession of the product, the
Extended Warranty for that product shall expire.
The Provider's authorised distributors are
excluded from this 3-Year Extended Warranty
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pripadu, Ze si vyrobok zakupili ako koncovy
zakaznik.

Vyrobky:

Program prediZenej zaruky sa vztahuje vyluéne
na nasledovné vyrobky Poskytovatela:

Stroje na tryskanie suchym 'adom:

- IC022 EVO, IC 022 EVO Plus
- 1C030

- ICI110E,IC 110 E Plus

- 1IC310,IC 310 Plus

- IC310S,IC 310 S Plus

- IC410,IC410 S, IC 430

Z predizenej zaruky st vyliidené peletizéry,
nahradné diely a prisluSenstvo.

Doba prediZenej zaruky:

PrediZena zaruka zadina plynat 1. diiom
bezprostredne nasledujucim  po  ukonceni
Standardnej 2-ro¢nej zakonnej zaruky v pripade
zakaznikov  spotrebitelov, alebo 1. dnom
bezprostredne nasledujucim  po  ukonceni
Standardnej 1-ro¢nej zaruky poskytovanej na
vyrobky osobam, ktoré nie si spotrebitelmi
(podnikatel'ské subjekty) a skon¢i sa uplynutim
36 mesiacov od zaktipenia vyrobku. Za den kiipy
vyrobku sa V pripade zdkaznikov spotrebitelov
povazuje deni uvedeny na doklade o kipe
vydanom spotrebitel'ovi, a v ostatnych pripadoch
je dinom kupy den uvedeny na dodacom liste ako
den dodania (,,Den kapy*).

V pripade zakupenia vyrobku u Autorizovaného
distributora  Poskytovatel'a, Poskytovatel’ si
vyhradzuje pravo overit Den kipy u daného
Autorizovaného  distributora  Poskytovatela.
Zakupené¢ vyrobky od inej osoby ako je
Poskytovatel' alebo Autorizovany distribator
Poskytovatel'a st ztohto programu prediZenej
zaruky vylucené. V pripade nezrovnalosti medzi
diami kupy plati Den kipy potvrdeny
Autorizovanym distributorom Poskytovatela.

Doba trvania predizenej zaruky sa v pripade
odstranovania zaru¢nej vady nepreruSuje a O Cas
odstrafiovania vady sa tito predizeni zaruka
nepredlzuje, tj. predizend ziruka v kazdom
pripade skon¢i uplynutim 36 mesiacov od
zakupenia vyrobku, pokial' neskocila v sulade
S tymito podmienkami skor.

Programme, unless they have purchased the
product as “end customers.

Products:

This Extended Warranty Program applies
exclusively to the following Provider's products:

Dry Ice Blasting Machines:

-1C 022 EVO, IC 022 EVO Plus
-1C 030

-IC 110 E, IC 110 E Plus

- 1C 310, IC 310 Plus

-1C 310 S, IC 310 S Plus

-1C 410,1C 410 S, IC 430

Pelletizers, spare parts and accessories are
excluded from this Extended Warranty.

Period of Extended Warranty:

This Extended Warranty begins on the 1st
subsequent day after the end of a standard 2-year
statutory warranty period in case of purchasers
being consumers under the Slovak law, or on the
1st subsequent day after the end of a standard 1-
year warranty period provided by the Provider to
other purchasers (business entities), and it ends by
expire of 36 months after the purchase of the
product. The date of purchase of the product shall
be deemed to be the date as stated on the receipt
on purchase issued to the consumer, or the date
stated on the delivery note as the date of delivery
in other cases ("Date of purchase").

In case of purchase of the product from the
Provider's authorised distributor, the Provider
reserves the right to verify the Date of purchase
with the Provider's authorised distributor.
Products purchased from a person other than the
Provider or a Provider's Authorised Distributor
are excluded from this Extended Warranty
Programme. In the event of discrepancies between
the dates of purchase, the Date of purchase
confirmed by the Provider's authorised distributor
shall apply.

The duration of this Extended Warranty shall not
be interrupted in the event of warranty defects and
the Extended Warranty shall not be extended by
the time of rectification of warranty defects, i.e.
the Extended Warranty shall always expire 36
months from the Date of purchase of the product,
if not expired under these conditions earlier.




Podmienky prediZenej zaruky:

1. Registracia
Ziskanie predizenej zaruky je podmienené
registraciou jednotlivého vyrobku a registraciou

zakaznika do 30 kalendarnych dni od zakupenia
vyrobku na:

https://www.ics-dryice.com/warranty-extension

Zakaznik je pri registrdcii povinny uviest
pravdivé tUdaje ako aj vsetky udaje, ktoré
registraény formular vyzaduje a zaroven prejavit’
suhlas s vtomto dokumente uvedenymi
podmienkami prediZenej zaruky ako aj sthlas so
spracovanim osobnych udajov. Za spravnost’
auplnost uvadzanych udajov  zodpoveda
zakaznik. Bez splnenia tychto podmienok nebude
registracny formular odoslany na spracovanie.
V pripade problémov s registracnym formularom
moéze zakaznik kontaktovat' Poskytovatela e-
mailom na: support@ics-dryice.com

Registracia bude zakaznikovi potvrdena e-mailom
na e-mailovu adresu, ktora zakaznik uvedie
Vv registratnom formulari. Tento potvrdzujici e-
mail si zakaznik musi uschovat’ a preukazuje sa
nim pri kazdej reklamacii pocas predizene;
zaruky.

Poskytovatel' si vyhradzuje pravo konecného
posudenia registracie.

Zakaznik sthlasi, ze vSetka komunikacia urCena
zakaznikovi mu bude doruCovana na e-mailovi
adresu nim uvedenu v registratnom formulari,
pokial zmenu e-.mailovej adresy nenahlasi
pisomne Poskytovatelovi. Zakaznik suhlasi
s elektronickou formu komunikacie.

2. Servisna prehliadka

Tato predizena zaruka sa poskytuje vyluéne za
splnenia  podmienky Standardnej servisnej
prehliadky vyrobku uskutocnenej kazdych 12
mesiacov od jeho kipy u Poskytovatela alebo
Autorizovaného  distributora  Poskytovatela,
uktorého bol dany vyrobok zakaznikom
zaktpeny, az do uplynutia prediZenej zaruky.
V pripade neuskutocnenia ktorejkol'vek servisnej
prehliadky, tak ako je wuvedené v tychto
podmienkach, prediZena zaruka uplynutim lehoty

Extended Warranty terms and conditions:

1. Registration

Obtaining this Extended Warranty is conditional
upon the customer's registration of the individual
product within 30 calendar days following the
purchase of the product at:

https://www.ics-dryice.com/warranty-extension

The customer shall provide true and complete data
as required by the registration form. The customer
shall agree to the terms of this Extended Warranty
as well as to processing of personal data. The
customer is responsible for accuracy and
completeness of the data provided. Without
fulfilling these conditions, the registration form
will not be saved for processing. In case of
problems with the registration form, the customer
can contact the Provider by e-mail at:
support@ics-dryice.com

The registration will be confirmed to the customer
by e-mail sent to the e-mail address provided by
the customer in the registration form. This
confirmation e-mail must be kept by the customer
and presented in case of each claim under this
Extended Warranty.

The Provider reserves the right to make a final
assessment of the registration.

The customer agrees that all communications
addressed to the customer will be delivered to the
e-mail address provided by the customer in the
registration form, unless the customer notifies the
Provider in writing on a change of e-mail address.
The customer agrees with electronic form of
communication.

2. Service inspection

This Extended Warranty is provided under
a condition that a standard service inspection of
the registered product is performed every 12
months from the Date of purchase by the Provider
or the Provider's authorised distributor, from
whom the given product was purchased by the
customer, until the expiration of the Extended
Warranty period. In the event that any service
inspection is not performed as set above, the
Extended Warranty shall automatically terminate
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na jej uskutoCnenie automaticky zanika.
Standardnd servisna prehliadka je pre zdkaznika
bezplatna.

Zéakaznik je  povinny  vyrobok  dorucit
Poskytovatelovi alebo Autorizovanému
distributorovi Poskytovatel’a, u ktorého vyrobok
zakupil tak, aby bol vyrobok doruc¢eny najneskor
posledny det kazdého 12-mesacného obdobia
(,,Vyro¢ny den‘). Tolerancia pre dorucenie je 14
dni pred a 14 dni po Vyrocnom dni. Vyrobok
moze byt dorufeny osobne v pracovnom case
Poskytovatela alebo Autorizovaného distributora
Poskytovatela alebo prostrednictvom dopravcu.
Poskytovatel’ nezodpoveda za Skody na vyrobku
pocas prepravy. Vyrobok musi byt’ predlozeny na
servisnu prehliadku ¢isty a kompletny. Dorucenie
vyrobku zakaznik realizuje na svoje vlastné
naklady, Poskytovatel naklady neprepléca.
Dorucenie vyrobku na servisnu prehliadku bude
zakaznikovi potvrdené e-mailom.

Servisna prehliadka bude vykonané do 10 dni po
doruceni vyrobku. Zakaznik si vyrobok prevezme
najneskor do 5 dni odo diia obdrzania potvrdenia
0 ukonceni servisnej prehliadky, a to osobne na
mieste, kde vyrobok dorucil. O vykonani
servisnej prehliadky vyda Poskytovatel' alebo
Autorizovany distribitor Poskytovatel'a pisomné
potvrdenie, ktoré zakaznik podpise. V pripade, Ze
na vyrobku budu identifikované pocas servisnej
prehliadky vady, za ktoré pocas prediZenej zaruky
zodpoveda Poskytovatel, tieto budu uvedené
v potvrdeni a plati, Ze momentom podpisania
potvrdenia 0 vykonani servisnej prehliadky
zakaznikom si zékaznik uplatiuje tieto vady
a suhlasi, Ze vyrobok zostdva u Poskytovatela
alebo Autorizovaného distributora Poskytovatela
za Ucelom odstranenia tychto vad (postupuje sa
podl'a bod 6. nizsie). V pripade, Ze na vyrobku
budt identifikované vady, ktoré nie st kryté
prediZzenou zarukou, tieto budi uvedené na
potvrdeni o vykonani servisnej prehliadky
a zakaznik sa moze rozhodnat’ pre mimozaru¢ni
opravu spoplatnenti podl'a aktualneho cennika
mimozaru¢nych oprav.

3. Vyhradna aplikacia tychto zaru¢nych
podmienok

upon the expiration of the time period for such
service inspection. The standard service
inspection is free of charge.

The customer shall deliver the product to the
Provider or to the Provider's authorised distributor
from whom the product was purchased not later
than on the last day of each 12-month period
("Anniversary Day"). The tolerance for delivery is
14 days before and 14 days after the Anniversary
Date. The Product may be delivered in person
during Provider's or Provider's authorised
distributor's business hours or by a carrier. The
Provider shall not be liable for any damage to the
product during its transport. The product must be
delivered for service inspection clean and
complete. Delivery of the product is at the
customer's own expense and the Provider does not
reimburse any costs. Delivery of the product for
service inspection will be confirmed to the
customer by e-mail.

The service inspection will be carried out within
10 days after delivery of the product. The
customer shall collect the product not later than
within 5 days after the date of receipt of the
confirmation on completion of the service
inspection, in person at the place where the
product was delivered. The Provider or the
Provider's authorised distributor shall issue a
written confirmation on completion of the service
inspection, which shall be signed by the customer.
In the event that defect is identified in the product
during the service inspection for which the
Provider is liable under the Extended Warranty,
such defect will be indicated in the confirmation
and it is deemed that at the moment of signing the
confirmation on completion of the service
inspection by the customer, the customer claims
the defect and agrees that the product remains
with the Provider or the Provider's authorised
distributor for the purpose of rectification of the
defect (the procedure is described in the para. 6.
below). In the event that the defect which was
identified in the product is not covered by the
Extended Warranty, this fact will be indicated in
the confirmation and the customer may decide on
elimination of defect in the form of out-of-
warranty repair charged according to the valid
price list for out-of-warranty repairs.

3. Exclusive application of these conditions
The Extended Warranty is governed exclusively
by these terms and conditions. Application of any
statutory provisions under any law is excluded to




Podmienky tejto prediZenej zaruky sa riadia
vyluéne tymito  podmienkami.  Aplikdcia
akychkol'vek zakonnych ustanoveni podla
akéhokol'vek prava je na predizena zaruku
vylacend. Podmienky pre Standardnu zdkonnu
alebo Standardnti zmluvnu zaruku neplatia pre
tato predizent zaruku.

4. Vyluky z predizenej zaruky

Poskytovatel nezodpovedd za vady vyrobku
sposobené nedodrzanim bezpecnostnych alebo
technickych pokynov, ktoré st uvedené v Navode
na obsluhu.

Vady sposobené uzivanim vyrobku v rozpore
s Navodom na obsluhu st vylacené z predlzenej
zaruky.

Predlzena zaruka sa d’alej nevzt'ahuje na:

- bezné opotrebenie vyrobku, vratane naterov,
povrchovej vrstvy, tesneni, gumiciek a pod., ako
aj na vady na rychlo sa opotrebujucich dieloch
uvedenych v Navode na obsluhu,

- nepatrné odchylky pozadovanej akosti, ktoré st
pre hodnotu a uzitkové vlastnosti vyrobku
nepodstatné,

- vady, pokial’ boli na vyrobku vykonané tipravy,
opravy alebo iny zdsah osobou inou ako je
Poskytovatel' alebo autorizovany distribator
Poskytovatel’a,

- vady sposobené tym, Ze vyrobok nebol spravne
uskladneny, umiestneny, oSetrovany alebo sa
obsluhoval nespravne,

- vady spoOsobené vonkajSimi vplyvmi alebo
predmetmi,  ktoré nemdze  Poskytovatel
ovplyvnit, napr. vyrobok bol zikaznikom
skladovany alebo pouzivany vo vlhkom, prasnom,
chemicky ¢i inak agresivnom prostredi, alebo
doslo k poskodeniu vyrobku v désledku Zivelnej
pohromy alebo vonkajSich nepredvidanych
vplyvov, alebo vyrobok bol vystaveny vplyvom
nepriaznivého pocasia (sneh, dazd’, UV ziarenie a
pod.), alebo vyrobok bol poskodeny timyselne,
vandalizmom, tretou osobou, bleskom, ohfiom,
povodiiou, inou zivelnou udalostou, prepétim
alebo pouzitim nespravneho zdroja napitia,
vypadkom  dodavky elektrickej  energie,
chemickymi latkami a fyzikdlnymi javmi,
pOsobenim radiacie, pripojenim vyrobku na

this Extended Warranty. The terms and conditions
applicable to a standard statutory warranty or
standard contractual warranty do not apply to this
Extended Warranty.

4. Exclusions from the Extended Warranty

The Provider is not liable for any defects in the
product caused by failure to follow safety or
technical instructions as set out in the Original
Operating Manual.

Any defects caused by use of the product in
conflict with the Original Operating Manual are
excluded from the Extended Warranty.

Furthermore, the Extended Warranty does not
cover:

- usual wear and tear, including paint, coating,
gaskets, rubber bands, etc., as well as defects in
fast-wearing parts listed in the Original Operating
Manual,

- slight variations in the required quality which are
immaterial to the value and performance of the
product,

- defects if the product has been modified,
repaired or otherwise changed by a person other
than the Provider or the Provider's authorised
distributor,

- defects if the product has not been stored, placed,
cared or handled properly,

- defects caused by external influences or objects
beyond the Provider's control, e.g. the product has
been stored or used by the customer in humid,
dusty, chemically or otherwise aggressive
environment, or the product has been damaged
due to a natural disaster or external unforeseen
influences, or the product has been exposed to the
effects of adverse weather (snow, rain, UV
radiation, etc. ), or the product has been damaged
intentionally, by vandalism, by a third party, by
lightning, fire, flood, other natural event,
overvoltage or use of an incorrect voltage source,
power failure, chemical substances and physical
phenomena, exposure to radiation, connection of
the product to non-standard accessories, other
force majeure etc.




neStandardné prislusenstvo, v dosledku ingj
skutocnosti predstavujicej vyssiu moc a pod.

5. Uplatnenie predizenej zaruky

V pripade, Ze sa na vyrobku pocas predizene;j
zaruky objavi vada, zakaznik je povinny vadu
bezodkladne po jej vyskyte pisomne nahlasit’ e-
mailom na: support@ics-dryice.com. Zakaznik je
povinny v sprave vadu popisat’, pripadne moze
pripojit’ fotografie. Zakaznik je povinny na vyzvu
Poskytovatel'a predlozit’ potvrdzujuci e-mail
0 registracii vyrobku do programu prediZenej
zaruky. Zakaznik je povinny vyrobok do 5 dni po
nahlaseni vady dorucit’ Poskytovatel'ovi alebo
Autorizovanému distributorovi Poskytovatela,
u ktorého vyrobok zakupil, osobne v pracovnom
Case Poskytovatela alebo Autorizovaného
distributora Poskytovatel'a alebo prostrednictvom
dopravcu. Poskytovatel’ nezodpoveda za skody na
vyrobku pocas prepravy. Vyrobok musi byt
predlozeny na reklamaciu ¢isty a kompletny.
Dorucenie vyrobku zakaznik realizuje na svoje
vlastné  naklady, Poskytovatel  naklady
nepreplaca. Dorucenie vyrobku na reklaméciu
bude zakaznikovi potvrdené e-mailom.

6. Lehota na vybavenie reklamacie pocas
predizenej zaruky

Lehota na vybavenie reklamacie je 30 dni odo dna
doru¢enie vyrobku, pricom moéze byt vo
vynimoénych pripadoch jednostranne predizena
Poskytovatel'om alebo Autorizovanym
distributorom Poskytovatel'a o d’alSich 30 dni,
o ¢om bude zakaznik pred koncom prvej 30-niove;j
lehoty informovany e-mailom.

Ak ide ovadu, ktori je mozné odstranit,
a zarovei nejde o vyluku zprediZenej ziruky,
Poskytovatel vadu bezplatne odstrani opravou
alebo vymenou vadnej ¢asti vyrobku.

V pripade, ze vadu nie je mozné odstranit’
opravou alebo vymenou casti vyrobku, a nejde
o vyluku z predizenej zaruky, vada sa povazuje za
neodstranitel'nu (,,Vadny vyrobok®) a zakaznikovi
bude Vadny vyrobok vymeneny za novy vyrobok
Poskytovatel'a s porovnatelnymi technickymi
parametrami  zjeho aktudlneho sortimentu.
V pripade vymeny Vadného vyrobku za novy
vyrobok pocas predizenej zaruky, sa predlzena
zaruka vztahuje na novy vyrobok v pripade, Ze st

5. Claims under the Extended Warranty

In the event that a defect occurs in the product
during the Extended Warranty period, the
customer is obliged to report the defect
immediately after its occurrence in writing by e-
mail to: support@ics-dryice.com. The customer is
obliged to describe the defect and may attach
photographs. The customer is obliged to submit
the confirmation of registration of the product into
the Extended Warranty programme at the
Provider's request. The Customer is obliged to
deliver the product within 5 days after the defect
has been reported to the Provider or the Provider's
authorised distributor, in person during business
hours or via a carrier. The Provider is not liable
for any damage to the product during transport.
The product must be delivered clean and
complete. Delivery of the product is at the
customer's own expense and the Provider does not
reimburse the costs. Delivery of the product will
be confirmed to the customer by e-mail.

6. Time limit for processing the claim during
the Extended Warranty

The period for processing a claim during the
Extended Warranty period is 30 days from the
date of delivery of the product. IN extraordinary
cases this period can be unilaterally extended by
the Provider or the Provider's authorised
distributor by additional 30 days. The
prolongation will be notified to the customer by e-
mail before the end of the first 30-day period.

In case of any defect that can be rectified, and at
the same time is not an excluded from the
Extended Warranty, the Provider will remove the
defect free of charge by repairing the product or
replacing the defective part of the product.

In case of any defect that cannot be removed by
repair or replacement of a part of the product, and
at the same time is not excluded from the
Extended Warranty, the defect shall be deemed to
be irremediable ("Defective product™) and the
Defective product shall be replaced by a new
product from the current list of products of the
Provider which has comparable technical
parameters. In the event that the Defective product
is replaced by a new product during the Extended




splnené vsSetky podmienky uvedené v tomto
dokumente (napr. registracia vyrobku, cas
vymeny vyrobku spada do obdobia 1.8.2024-
31.12.2025 atd’.) Pri vymene Vadného vyrobku za
novy vyrobok sa Vadny vyrobok sa nevracia
zakaznikovi.

V pripade, Ze zakaznik nestihlasi s vymenou
Vadného vyrobku za pontikany novy vyrobok,
ktory nie je identicky s Vadnym vyrobkom,
predizena zaruka diiom prejavenia nesuhlasu
zakaznika zanika a zakaznikovi bude do 30 dni
vratena kupna cena Vadného vyrobku uvedena na
doklade o jeho zakupeni sposobom akym za
Vadny vyrobok zadkaznik zaplatil, ak sa
nedohodnt inak. Zékaznik nie je opravneny
odmietnut’ vymenu Vadného vyrobku za novy
vyrobok, ak novy vyrobok je identicky s Vadnym
vyrobkom. Za identicky sapovazuje aj taky
vyrobok, ktory ma od Vadného vyrobku len
nepatrné alebo malé odchylky napr. v dizajne,
farbe a pod.

7. Doklad o vybaveni reklaméacie

Zakaznik si vyrobok prevezme najneskor do 5 dni
odo dna obdrzania potvrdenia o ukonceni
odstranovania vady, ato osobne na mieste, kde
vyrobok dorucil alebo prostrednictvom dopravcu,
ktorého si na svoje naklady zabezpeci zakaznik.
O vybaveni reklaméacie vyda Poskytovatel’ alebo
Autorizovany distribitor Poskytovatel'a pisomné
potvrdenie.

V pripade, Ze na vyrobku budi identifikované
vady, ktoré nie su kryté predizenou zarukou, tato
skuto¢nost’ bude uvedena na potvrdeni o ukonceni
reklamacie a vady nebuda bezplatne odstranené.
Zakaznik sa mdze rozhodnut’ pre mimozaru¢ni
opravu spoplatnenti podla aktualneho cennika pre
mimozaru¢né opravy, inak bude vyrobok
zakaznikovi vrateny bez odstranenia tychto vad.

Tieto podmienky predizenej zaruky sa riadia
slovenskym pravnym poriadkom, a to slovenskym
Obchodnym zakonnikom. V pripade sporov
ztejto predizenej zaruky, ktoré nie je mozné

Warranty period, the Extended Warranty shall
apply to the new product if all the conditions set
out in this document are met (e.g. product
registration, the time of product replacement falls
within the period 1.8.2024-31.12.2025, etc.).
When replacing the Defective product with a new
product, the Defective product will not be
returned to the customer.

If the customer does not agree to replace the
Defective product with a new product and such
new product is not identical to the Defective
product, the Extended Warranty shall expire on
the date of the customer's disagreement with such
replacement and the purchase price of the
Defective product paid by the customer shall be
refunded to the customer within 30 days in the
manner in which the customer paid for the
Defective product, unless otherwise agreed. The
customer is not entitled to refuse the replacement
of the Defective product with a new product
provided the new product is identical to the
Defective product. The identical product is also a
product that has only minor or small deviations
from the Defective product, e.g. in design, colour,
etc.

7. Proof of claim handling

The customer shall collect the product not later
than within 5 days from the date of receipt of the
confirmation on completion of the defect removal
process, either in person at the place where the
product was delivered by the customer, or by a
carrier engaged by the customer at its own
expense. The Provider or the Provider's authorised
distributor shall issue a written confirmation on
completion of the defect removal process.

In the event that any defect identified in the
product is not covered by the Extended Warranty,
this fact will be indicated on the confirmation on
completion of the defect removal process and the
defect will not be removed free of charge. The
customer may decide on elimination of such
defect in the form of out-of-warranty repair
charged according to the valid price list for out-
of-warranty repairs, otherwise the product will be
returned to the customer without removal of this
defect.

These terms and conditions of the Extended
Warranty are governed by Slovak law, namely the
Slovak Commercial Code. In case of any disputes
arising from this Extended Warranty that cannot




vyriesit dohodou, je prislusnym organom na
prejednanie sporu stid Poskytovatela.

Tieto podmienky st vyhotovené v slovenskom a
anglickom jazyku. V pripade rozporu medzi
jazykovymi verziami plati slovenska verzia.

V Povazske;j Slovenska

11.7.2024

Bystrici, republika,

be resolved amicably, the Provider's court shall be
the competent court for decision of the dispute.

These terms and conditions are prepared in Slovak
and English version. In case of discrepancies
between the language versions, the Slovak version
shall prevail.

In Povazska Bystrica, Slovak Republic, 11.7.2024




